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1 See: The Senate Community Affairs Reference Committee Report on the ‘Impact on service quality, 
efficiency and sustainability of recent Commonwealth community service tendering processes by the 
Department of Social Services’, (September 2015). 

https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/Grants/~/media/Committees/clac_ctte/Grants/Final_Report/report.pdf
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/Grants/~/media/Committees/clac_ctte/Grants/Final_Report/report.pdf
https://www.aph.gov.au/Parliamentary_Business/Committees/Senate/Community_Affairs/Grants/~/media/Committees/clac_ctte/Grants/Final_Report/report.pdf
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2 See: Gilchrist, D.J., & B. Perks. ‘Real Costs, Real Impacts: A Path to Social Services Sustainability’. 
Centre for Public Value, UWA Business School, for Catholic Social Services (Australia) Ltd, Canberra, 
Australia (March 2025). 

https://www.uwa.edu.au/schools/-/media/centre-for-public-value/resources/250315-real-costs-real-impacts-final.pdf
https://www.uwa.edu.au/schools/-/media/centre-for-public-value/resources/250315-real-costs-real-impacts-final.pdf
https://www.uwa.edu.au/institutes/public-policy/-/media/centre-for-public-value/resources/250315-real-costs-real-impacts-final.pdf
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https://www.snaicc.org.au/wp-content/uploads/2015/12/03346.pdf
https://www.snaicc.org.au/wp-content/uploads/2015/12/03346.pdf
https://www.snaicc.org.au/wp-content/uploads/2023/09/200201_13_Applying-for-Funding-for-Services.pdf
https://www.snaicc.org.au/wp-content/uploads/2023/09/200201_13_Applying-for-Funding-for-Services.pdf
https://www.snaicc.org.au/wp-content/uploads/2023/09/200201_13_Applying-for-Funding-for-Services.pdf
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3 See: Mark Considine, Bruce Bonyhady, Sue Olney and Kirsten Deane. ‘Formal Relational Contracts and 
the Commissioning of Complex Public Services: Position Paper’. (October 2024). 

https://figshare.unimelb.edu.au/articles/report/Formal_Relational_Contracts_and_the_Commissioning_of_Complex_Public_Services/28544528
https://figshare.unimelb.edu.au/articles/report/Formal_Relational_Contracts_and_the_Commissioning_of_Complex_Public_Services/28544528
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http://www.cssa.org.au/
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